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Two-decade group health insurance medical billing pro and industry expert
Lynne Lucio had written the definitive guide on understanding your group health
insurance (GHI). The book was designed to help GHI policyholders maximize the
benefits they were entitled to, while minimizing out-of-pocket expenses.

The back cover had to quickly have potential readers identify some of the very
challenges they’d faced in understanding their GHI policy. The copy then had to
establish the problem issues with most GHI policies, and show how those issues
could hurt policyholders — again going for a “Yup-that’'s-me” from readers.

Only then, would we get into a discussion of the book and the credentials of the
author, culminating in a list of specific nuts-‘n-bolts benefits that would accrue to
a reader. Here’s what we came up with...
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Lynne Lucio, a health insurance professional since 1990, was, for
many years, the Plan Administrator and a Certified Procedural

Coder (CPC) at United Healthcare of Utah. Over her 20 years in $12.95
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the field, she compiled a treasure-trove of industry rules, tips and

strategies - originally to help her do her own job more effectively.

She expanded the focus, and the result was The Insurance Decoder,

an invaluable one-of-a-kind reference for both consumers and

billing professionals alike. www.theinsurancedecoder.com 9 7806151346489
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